
BC1032

DOLPHIN WALL MOUNTED SOAP DISPENSER

› Superior quality and timeless design for prestigious washrooms

› Designed for heavy traffic prestigious environments

› Solid brass construction with brushed satin plating

› Soap feeds via a flexible tube (various lengths to order up to a maximum

recommended length of 2m) to a container of your choice (ordered

separately)

› Supplied with 2m of flexible feed tube

› Where several dispensers are installed together our multi-feed system is

recommended: BC1900MA and BC1900MB

› Can be installed into panels up to 55mm thick – hole diameter through

panel 19mm

› Can be used with Standard Liquid Hand Soap and Anti Bacterial Soap

› Suitable for pressurised soap systems (including gravity fed)

› This dispenser can be maintained from the front, no rear access is required.

DIAMETER                       25 MM

PROJECTION                  120 MM

PRODUCT CODES

› BC1032B Polished Chrome Brass

› BC1032-316 Brushed Satin Stainless Steel  Grade 1.4401

(316)
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OPERATION

INSTALLATION KIT

CARE AND MAINTENANCE

WARRANTY

This product is covered by a 12-month warranty from the date of 

purchase to be free from defects if installed and maintained in 

accordance with these instructions. Dolphin Solutions will replace or 

repair (as appropriate) free of charge any product with a proven 

manufacturing defect if reported within the warranty period.

We do not recommend using high viscosity liquid soaps or gels, or 

washing up liquid which may impair function. 

*Warning: Liquid with high sodium chloride content can cause
corrosion and may invalidate the product warranty.

Dolphin Solutions Ltd reserves the right to amend the design or 

dimensions without formal notice.
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› Press plunger head towards dispenser body to dispense soap into

palm of hand. Each stroke delivers approximately 1ml of liquid

soap per activation. Recommended for high traffic use areas. Use

with multi-feed system

› Prepare a Ø19mm mounting hole through wall

› Detach the push fit elbow

› Unscrew the locking nut and remove it and the washers from the

soap dispenser assembly

› Pass tail of soap dispenser through the mounting hole

› Re-fit stainless steel washer and locking nut and tighten locking

nut

› Tighten grub screws on washer into the wall

› Re-fit push fit elbow

› Connect multi-feed tube to tube adaptor

› Prime the soap dispenser using syringe supplied, or by pumping

the plunger head liquid soap is dispensed from the nozzle

› If the soap dispenser fails to function correctly, firstly check all

connections are tight and free from air leaks. If dispenser still fails

to function, place manifold into a bottle of warm water. Pump the

warm water through the dispenser to dislodge any dried soap

residue and then refit manifold into soap bottle.

› Water marks and soap residue on polished chrome surfaces are

best cleaned using warm water and a mild detergent. Use a

stainless steel cleaner for brushed stainless steel soap dispensers.

Never use an abrasive cloth to remove stubborn stains. Dry with

a soft clean cloth.
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